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Job Description

	Job Title:               Garden Guide 
Reporting To:       Garden Manager
Salary:                  YMT SC 2, SCP 12-13 salary £16,881 - £17,324 pa, pro rata 

                              (actual salary: £10,037 - £10,300 pa)

Contract:              Permanent, 22 hours per week, worked on a 2 week

                             fixed rota basis


	Main Purpose of the Job

To ensure that visitors to the garden have a high quality, safe, informative and enjoyable experience and to ensure the safe use and security of the site.


	Core Responsibilities
Visitor Care

To ensure excellent customer care for all visitors; act as an advocate for YMT and our work in the gardens; listen and talk to the visitor.

To act confidently but tactfully with a broad range of people, including dealing with difficult situations.

Site security

To monitor and, where appropriate, directly address inappropriate behaviour by visitors to the gardens; enforce the Garden byelaws.

To liaise directly with other museum staff, contract security companies, our neighbours, CYC staff and the police to actively manage the site and implement site safety improvements.

Information

To provide information for visitors on the gardens, their contents and the wider context including tours, talks, and informal learning events.

Site care and maintenance

To be part of the litter picking and site tidying team.

To undertake and maintain key holder responsibilities, closing the site on a rota basis. 
To undertake minor repairs, improvements and practical work as directed; undertake moving and handling of plants, materials and objects if required.
To provide initial first aid and have knowledge of how and where to obtain further treatment following training.
Team working
Work with gardeners, volunteers and other YMT staff on collaborative projects to improve the interpretation, and presentation of the gardens.

Communication

Attend appropriate meetings for all involved in Garden and museum activities to liaise with the gardeners, observatory, museum and Hospitium staff.

Collection Care
To actively ensure safety of the planting, archaeological remains and any other sculptures or displays in the gardens. 

Other duties

To promote and develop equality and diversity in line with YMT Equality Statement.

Other duties may be required from time to time which are consistent with the grading of this post


	Key Relationships
Members of the public
Garden Manager

Gardening team

Visitor Experience Team
Head of Visitor Experience

Visitor Experience Managers

Health and Safety Advisor

Facilities Manager

Volunteers

Contractors



	Skills and Experience
Essential

· Experience of working with the public in front of house role(s)
· Experience of managing difficult situations with the public

· Experience of enforcing rules

· Experience of working outdoors in all weather 

· Ability to lift, carry and move plants, garden materials and similar items 

· Flexible approach to work

· Practical aptitude 

· Commitment to equality and diversity and an understanding of how this commitment applies to this role.
· YMT has a strategic commitment to increasing its digital skill base. The post holder should be able to demonstrate competence in one or more of the following areas:
· Digital recording – e.g. photography, sound, video
· Social networking – e.g. twitter, Facebook
Desirable

· Experience in delivering 1st Aid 

· Knowledge of or a willingness to learn about the gardens, the plants, trees, natural history, archaeology and history.




Job Title: Garden Guide 
Terms and conditions of service

Reporting line

This post reports to the Garden Manager.
Health
Prospective employees must be cleared by the Occupational Health Service as medically fit for employment by the Trust.

Probationary period
Appointments are subject to the successful completion of a six-month probationary period.


Hours of work

The hours of work are 22 hours per week, worked every week on a 2 week fixed rota: as follows:
Week 1 – Monday, Tuesday, Wednesday, Friday (2.15 pm – 8.15 pm)

Week 2 – Thursday (2.15 pm – 8.15 pm)

                 Saturday, Sunday (11.30 am – 8.15 pm)

Salary

The salary for the post is YMT Grade 2, points 12 to 13, which is currently                     £16,881 - £17,324 pa, pro rata (actual salary: £10,037 to £10,300 pa)  

Annual leave

The annual leave entitlement is 25 days per annum pro rata, increasing by five days (pro rata) after five years continuous service with the Trust, plus public holidays.

Pension

The Trust belongs to the Local Government Pension Scheme and all new employees are enrolled. It is possible to opt out of the pension using forms available at www.nypf.org.uk.

Period of notice

The period of written notice required for you to terminate this post is 1 month.  The Trust will give you 1 month’s notice.
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