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Job Description

	Job Title: Interim Learning Manager
Reporting To: Head of Public Engagement
Pay: YMT SO1 SCP 29-31, £27,647-29,474 per annum
Contract: Temporary (6 months contract), 37 hours per week

	Main Purpose of the Job

The Learning Manager co-ordinates, develops and manages the learning service  at York Museums Trust; promotes YMT and its sites as an environment for curiosity, inspiration and enjoyment for all and raises the profile of learning, giving support to the strategic development of learning at YMT.  

	Core Responsibilities

Development of Service

To work with the learning and curatorial teams on the strategic development of the learning service and collections.

To work with the curatorial teams to interpret the collections in accessible and varied ways through a programme of visitor focussed opportunities including displays, publications, ICT, talks, seminars and events.

To co-ordinate and manage the formal schools learning programme and the informal learning and events programmes, working with the curatorial, FOH and learning teams. 
To evaluate and update the learning programme through formal and informal methodologies.
To work with the marketing team to devise and help to deliver a marketing plan for the learning programmes.

To work with other staff on the development and implementation of the audience development plan, including outreach, consultation and evaluation.

To provide learning input into specific projects

Where and whatever is necessary to achieve the smooth running of the learning provision, including PR evaluation, health and safety, risk assessments, consultation, delivery of exhibitions and events.

To advocate and share the good work and best practice of the learning team.

To research, devise and implement informal e-learning opportunities.

Fundraising

Where necessary, raise funds, apply for grants and manage those funds.

Partnerships

To co-ordinate, develop and deliver effective partnerships with agreed organisations, other museums and educational organisations in line with the Trust’s Strategic Plan, e.g. ACE, CYC, York and North Yorkshire Schools and educational establishments, NYBEP, network, learning groups, formal learning providers.

To work with local teacher training bodies to support teacher training including ITT, work placements and Inset.

Develop, train and evaluate staff, volunteers and freelancers in the delivery of the learning service.

To liaise with city, regional and national initiatives e.g. Museums and Galleries month, Viking Festival, Learning Festival, Science festival.  

Line Management

To manage the Assistant Curators of Learning, Learning Bookings Co-ordinator, Learning Facilitators and other learning team members e.g. contract staff, freelancers, work placements and volunteers.

Continuous Professional Development
To develop knowledge, skills and professional practice by attending relevant training and networking events.

Other Responsibilities

To work across all YMT sites as needed; to undertake any reasonable duties as are requested from tine to time. Evening, offsite and weekend work will be required with TOIL.

To undertake any reasonable duties as are requested from time to time in accordance with position and grade


	Key Relationships
Senior Management team

Curatorial teams

Museums managers

Volunteers manager

Visitor Experience team
Facilities Manager
Health and Safety Advisor

Fundraising Manager


	Skills and Experience
Essential
· Degree in an appropriate subject

· Excellent organisational skills and experience
· Excellent customer service skills
· Excellent communication skills
· IT skills

· Team working

· Up to date knowledge of educational sector
· Commitment to equality and diversity and an understanding of how this commitment applies to this role
· YMT has a strategic commitment to increasing its digital skill base. The post holder should be able to demonstrate competence in one or more of the following areas:

· Digital recording – e.g. photography, sound, video

· Social networking – e.g. twitter, facebook, flickr

· Contributing to online communities – e.g. reddit, linkedin

· Blogging or other online publishing – e.g. wordpress, tumblr
Desirable
· Teaching skills and experience
· Line management experience
· Project management experience



Job Title 

Interim Learning Manager (temporary, 6 months)
Terms and conditions of service

Reporting line

This post reports to the Head of Public Engagement
Salary

The salary for the post is £27,647-29,474 per annum

Annual leave

The annual leave entitlement is 25 days per annum pro rata, increasing by five days after five years continuous service with the Trust, plus public holidays.

Pension

The Trust belongs to the Local Government Pension Scheme and all new employees are enrolled. It is possible to opt out of the pension using forms available at www.nypf.org.uk.

Hours of work

The hours of work are 37 per week
Period of notice

The period of written notice required for you to terminate this post is 2 months.  The Trust will give you 2 months’ notice.

Probationary period

Appointments are subject to the successful completion of a six-month probationary period.
Health

Prospective employees must be cleared by the Occupational Health Service as medically fit for employment by the Trust.
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